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The Lakes Region Mutual Fire Aid Training Division will present
“Rural Water Supply Operations Seminar: Moving Big Water With No
Fire Hydrants” on Saturday and Sunday, May 16–17, from
0800–1500. Join local departments at the Ashland Fire Department, 9 Main Street, to learn more about providing water at rural
fires where supplies are frequently limited or not nearby.
Saturday will feature classroom presentations on:
• Fire Flow Needs
• Drafting
• Dump Site Operations
• Fill Site Operations
• Tanker Operations
• Water Supply Command
• Transitioning from 250 GPM to 2000 GPM
On Sunday you will participate in a two-hour ISO tanker shuttle
along with practical exercises.
Billed as the “biggest water moving event in New Hampshire,”
this is a weekend you won’t want to miss. If you’d like more information, please contact John Beland: 603-527-4758 (O), 603-4558915 (C) or jbeland@gilfordnh.org. The cost for this event is $75,
which includes lunch on Saturday and course materials. A registration form is available online at www.lrmfa.org. The course will be
presented by Mark Davis of www.GotBigWater.com. 

SEND YOUR DEPARTMENT NEWS TO debbiek@lrmfa.org
Please send information and photos of new employees, promotions,
retirements, and general personnel news.

62 Communications Drive
Laconia, New Hampshire 03246
603.528.9111
www.lrmfa.org

If you have an idea for an article or would like to send an article
about something of general interest, please feel free to do so.
Articles will be published as space allows. Photos are also welcome.
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EMS Updates
Shawn Riley, EMS Deputy Chief, Laconia Fire Dept./LRGHealthcare

12 Lead EKG On All Chest Pain Patients
by EMS Providers (all skill levels)
In accordance with The American Heart Association evidence-based
guidelines to improve systems of care to treat ST Elevation Myocardial
Infarction (STEMI) patients, the Centers for Medicare and Medicaid Services
(CMS) are making requirements aimed at reducing the Door to Balloon time
(D2B) and Field EKG to Balloon time (F2B) for STEMI (heart attack)
patients.
To gear up for the impending changes and comply with “Standards of
Care,” LRGHealthcare would like to see all pre-hospital chest pain patients
have 12 lead EKGs performed in the field. All levels of providers (EMTs,
EMT-Is and Paramedics) are authorized to do 12 leads by the state of NH
Bureau of EMS (BEMS). If you have the capability on your ambulance to
obtain and transmit 12 leads, we are asking you to do so. If your organization does not have this capability, it is very important for you to let us know.
The American Heart Association will be convening a group of thought
leaders to review existing local or regional programs for STEMI systems of
care. A “STEMI” system is an integrated group of separate entities focused
on reperfusion therapy for STEMI within a region that typically includes
emergency medical services (EMS) providers, at least one community (nonPCI [percutaneous coronary intervention]) hospital and at least one tertiary
(PCI) center. The system may include one or more of the following components: leadership teams of EMS, emergency medicine, cardiology, nursing
and administration; standardized communication (i.e., STEMI alert system);
standardized transportation; and data collection and feedback.
It is the goal of LRGHealthcare to have a STEMI system of care (to
include a “Destination Protocol” for ALS providers) in place by February of
2010.
As always, we thank you for your dedication to high-quality patient care.
If you have any questions or concerns please do not hesitate to call Aleda
Nichols at (603) 527-2817.
Jean Horner, MD, Medical Director
Aleda Nichols, LRGHealthcare EMS Coordinator
Shawn Riley, EMS Deputy Chief, LRGHealthcare/Laconia Fire Dept.
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Featured department...

Gilford Fire-Rescue
1 Technical Rescue
Trailer
2 Staff Cars
1 Pickup

Chief Jim Hayes
Gilford Fire-Rescue

08 — GILFORD FIRERESCUE
Jim Hayes
39 Cherry Valley Road
Gilford, NH
03249-6843
603-527-4758
jhayes@gilfordnh.org
Office Hours: M–F, 8–5
Officers:
Deputy Chief John
Beland
Captain Mike Balcom
Lt. Rick Andrews
Lt. Frank Latosek
Lt. Nick Mercuri
Fire Inspector Dana
Pendergast
ShiftCoverage: 24/7 — 1 Officer
and 2 Firefighters
Apparatus: 3 Engines
1 Tanker
2 Ambulances
1 Heavy Rescue
2 Forestry Trucks
1 Fire Boat
1 Inflatable Boat
1 Argo
1 Mobile Air Support
Trailer
Fire Chief:
Address:

Lakes Region Mutual Fire Aid

Gilford Fire-Rescue Department
was formally established in 1936.
Before that it consisted of a very
informal group of volunteers. They
had one piece of firefighting equipment, which was put up on blocks,
drained and stored each winter. The
bulk of the firefighting response
consisted of calling Laconia!
The department initially shared
quarters with the public works
department in a building on Potter
Hill Road. In 1960 a new building
was built at the current site. DPW
and the fire department continued
to share space. In the 70s, the
DPW moved out, leaving the entire
building for the fire department.
And in 1996, the 60s building was
demolished and the current structure was erected. When asked if he
had enough room now, Chief Hayes
responded with, “We could use
some more room.” The department
is in the midst of reevaluating its
space in the hopes of making it
more efficient and allowing for
more administrative offices. The
basement storage area has been
cleaned out and Hayes is debating
whether to move the training room
down there. He mentioned he
would like a three-bay garage
behind the existing building to put
the Argo in and store the inflatable
boat and trailers. These items,
along with training props, are currently stored in the basement and
it’s not the best use of the space.
Frequently, to access the piece of
equipment needed, be it the Argo
4

or the inflatable
boat, something
must be moved to get to it.
Gilford’s population is in constant flux and if someone asks the
Chief what the town’s population is,
he has to first ask “What day is it?!”
The town has a year-round population of 8,045. In the summer that
can swell by another 6–7,000
because, like most towns in the
Lakes Region Mutual Fire Aid system, Gilford has lots of seasonal
homes. Even in the winter, as many
as 3,000+ skiers may make their
way to Gunstock Ski Area each
weekend. In addition to these two
seasonal populations, Lake Shore
Park can hold 3,000 more people —
and does on July 4; Meadowbrook
Concert venue holds 6,000 people,
30 times a summer, and Gunstock
Soulfest adds 10–14,000 per day
for a week! So you can see Gilford’s
population is definitely not static!
It is these very fluctuations that
make Gilford Fire-Rescue such an
interesting place to work. They face
a huge variety of issues ranging
from “normal” fires, motor vehicle
accidents and medical calls to
remote location brush fires, the protection of 21 inhabited islands —
one of which is year-round — plus
an airport to protect. The department provides backup personnel for
Gunstock Recreation Area during
the winter and is the primary
source of EMS personnel for the ski
area in the summer for ski lift evacuation. At Meadowbrook, the
department staffs a first aid booth
and provides primary EMS service.
Gilford deals with lost and injured
hikers in the Belknap Mountain
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Range and participates in local
emergency task force mobilizations.
In fact, in December, when much
of the state was without power,
Gilford sent an engine company to
Jaffrey for four days. During the
aftermath of last August’s tornado,
an engine, a rescue and the Argo
were sent to help in the initial operations.
Gilford Fire-Rescue also has a
strong community service ethic.
Each year, Dep. Chief John Beland
helps organize the St. Baldrick’s
Day activities at Gunstock Mtn. Ski
Area. This is a special fundraiser for
children fighting cancer. Area firefighters raise money by volunteering to have their heads shaved! The
Relief Association sells sausages at
the Old Home Day celebration; firefighters have a strong presence in
the annual Boot Drive and the Children’s Christmas Auction; and they
provide medical support during the
Timberman Triathlon.
As a thank you for their tremendous efforts and presence within
the area, the Winnipesaukee Yacht
Club donated a radar/GPS for the
fire boat. The boat is a 24’ Monarch
tri-hull with a 600 gallon-per-minute
pump and is fully equipped to handle EMS issues. The new radar/GPS
unit will greatly enhance navigation
safety during foul weather and night
time responses on the lake.
Chief Hayes has been chief for 31/2 years, but is in his 33rd year in
the fire service! His career began
as a Junior Firefighter in Shelburne,

Gilford Fire-Rescue

NH where his Dad belonged to the
department and his grandfather
was chief. In 1978, he received his
degree in Fire Sciences from the
Lakes Region Community College.
While in college, he was a volunteer
at the Winnisquam Fire Department. The day after graduating, he
started a job with the Concord Fire
Department. He left Concord in May
of 1980 and has been here ever
since — almost 29 years. He has
decided to retire in 2010 but
wouldn’t tell us a date!
The Chief feels strongly about
developing his officer corps and
training them to take over positions
of leadership. His hope is to have
everyone prepared to move up in
rank when he retires. Hayes feels
training is a priority. “If we’re not
handling emergencies, we’re
preparing to handle emergencies.”
Needless to say, safety is job one!
Constant training provides the town
with well-trained competent personnel as well as enhances safety for
the firefighters and EMTs.
He also wants to raise the town’s
ISO rating. Like all rural communi-

ties, water supply can be a problem. The town currently has an ISO
rating of 5/9; he’s hoping to reduce
that to 4/6 within the next few
years, thereby reducing property
insurance rates throughout the
town.
So much of these rates are
based on water supply. Right now,
the town is set with apparatus, dry
hydrants and fire ponds. The next
project to tackle to bring down the
rates is training to enable a certain
volume of water to be delivered for
a certain period of time. Once this
has happened, paperwork is filed
and hopefully, people will see their
homeowner’s insurance rates go
down.
Chief Hayes is adamant in his
position that Gilford Fire-Rescue will
be the best-trained department it
can be. The department meets
every Wednesday evening. The first
Wednesday of the month is devoted
to firefighter relief; the second and
fourth is firefighter training; the
third is EMS training, and, if there is
a fifth Wednesday in the month, it
is devoted to rescue or driver/
operator training.
Chief Jim Hayes will have been
married to his wife Cheryl for 30
years in August. They have two
sons, one who is married. Both
sons are in the same college in Virginia. The Chief is excited about the
future of Gilford Fire-Rescue. He
plans to retire some time in 2010,
but his training efforts will pay off
by leaving behind a department
well prepared to move into the
future without him. 

Gilford Fire-Rescue.
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Employee Spotlight...
Rick Heinis
to be verified. Then all the information was typed again
onto 3”x5” cards that included the road name,
response, description and water sources. The dispatch
center relied heavily on the fire departments knowing
their own area.
In the mid 70s, the County Court House was renovated and expanded. The dispatch center doubled in
size, although it was still in the basement. It now had
four phone lines (one business line and three emergency lines). At this time, all part-time dispatchers were
volunteers! This stopped in the mid 80s.
Rick said EMS calls began to be handled in the late
70s. The system attempted to utilize computers at this
time but it didn’t work out. Software wasn’t readily
available and the computers themselves were not reliable. It wasn’t until the early 80s that computers were
used. A programmer was hired to create the road lookup files. However, he knew nothing about the fire service and tried to write a program that would work for a
business. It didn’t work out as well as hoped and the
system ran out of money. It was at this time that Rick
became the system’s self-taught computer guru. He
ended up creating the database that is still being used.
It’s been modified a lot over the years, but was still his
basic system until 2000 when Y2K issues kept it from
being used without major modification.
Lakes Region’s look-up tables are still in R:Base System V, which is a DOS-based system. Rick keeps these
tables up-to-date and performs some interesting
“magic” to keep the tables running. In the near future a
Valor-CAD system will be up and running and the original tables will disappear. However, they have worked
well through the years and it has been in no small part
due to Rick’s ever-growing knowledge of computer systems.
In 2000 — right after Bike Week — the dispatch center moved into its current headquarters. He saw big
changes when the center moved here, not the least of
which was a lot more room!
Rick originally had no intention of being a dispatcher!
He was waiting for an opening in a local fire department, hoping to get back into firefighting. He was actually offered a position in Gilford Fire Department, but
the system coordinator stepped in because he really
needed Rick as a dispatcher for awhile longer! Rick
agreed to wait until the next opening in Gilford, but by
then he’d gotten a raise and better insurance so he
decided to stay a dispatcher. His starting pay in 1972
was $142.08 per week!

Deputy Chief Rick
Heinis has been with
Lakes Region Mutual Fire
Aid almost since its
beginning. He started as
a fulltime dispatcher in
March 1972. At that time
the dispatch center was
in the basement of the
Belknap County Court
House.
Rick began his fire
service career as a firefighter with Laconia Fire
Department in November
1968. At that time, dispatching was done from
the station by the firefighters. They dispatched mainly
for themselves, although they would dispatch mutual
aid calls as needed. Rick took a brief break from the
Lakes Region when he spent some time in Georgia.
Deciding the south wasn’t for him, he came back to the
area and took a job as a fulltime dispatcher.
Initially there were four dispatchers, with a fifth
added in 1972. He told us the dispatch center was
completely different at that time. It was much less
structured and there were three shifts per day. Dispatchers worked three day shifts (8 a.m.–6 p.m.), three
evening shifts (6 p.m.–midnight), three night shifts
(midnight to 8 a.m.) before getting three days off. It was
a long stretch to go with no time off, but the dispatch
center wasn’t as busy as it is now. The first full year the
center was open (1972), 858 calls were handled. These
were just fire calls as EMS dispatch wasn’t added until
later. The initial mutual aid system consisted of 21
departments, with three dropping out the first year.
Eventually they all returned, along with many other
towns until the System reached its current size.
There were two transmitter sites: Belknap Mountain
and Parade Road. The dispatch center consisted of two
consoles. All documentation was done with a typewriter.
Two logs were kept: A telephone log and a radio log.
Emergencies were typed in red, other calls were typed
in black! There were no incident reports, no road file
index other than a manual “rolodex-type” set of cards.
Dispatchers had to know the area and know what
responses were required for each incident! Eventually
the center got some maps from Lakes Region Planning
Commission. While working, the dispatchers would type
lists of roads in each town, then send them to the town

RICK HEINIS — CONTINUED ON PAGE 7
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Keep It In-service
Glenn Davis, Lakes Region Fire Apparatus
As most of us have undoubtedly
heard or read, the apparatusrelated line of duty death that
recently occurred in Boston
revealed some ugly facts about the
fleet management/maintenance
program that is in place within the
Boston FD. After the news of this
tragedy broke, we fielded several
calls and questions from departments just like yours with regard to
preventing such a tragedy from happening within their own house. Two
of the biggest questions where: How
do we complete a thorough check of
our apparatus? and, where do we
get the training to complete a check
on our apparatus?

The keys to success with any
apparatus preventive maintenance
program can — and should — come
from multiple sources. The first
question is probably the easiest to
respond to. New Hampshire Department of Safety Commercial Drivers
Manual (publication #320 revised
04/07) is an excellent and free
resource for many of your routine
inspection questions and defines
what the legal requirements of a
daily pre-trip inspection are. NFPA
1911 (standard for inspection,
maintenance, testing and retirement of apparatus) also has a section located in the back of the
standard with suggestions for a rou-

RICK HEINIS — CONTINUED FROM PAGE 6

Through the years, Deputy Heinis
has held every position except Chief
Coordinator, although he did two
brief stints as Acting Chief Coordinator. He was the first system
Deputy and retired from that position on a Friday in February 2005.
Monday morning he returned as a
part-time, four-days-per-week
Deputy, a post he held until October
2005. At that time he began working three days a week doing IT
work. In June 2006, he began working as a part-time Captain and

again became the Deputy in August
2008! He is currently holding the
position temporarily, working parttime.
Rick and his wife Melanie have
been married 17 years. They like to
spend time motorcycling, traveling
in Maine, staying at B&B’s, and visiting family. Additionally, they enjoy
walking. Their blended family consists of three sons and three
daughters and sixteen grandchildren! 

SEND YOUR DEPARTMENT NEWS TO:
debbiek@ lrmfa.org.
Please send information and photos of new apparatus,
employees, promotions, retirements, personnel news
and
information of general interest
to the System.
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tine vehicle and component inspection and testing. One could easily
develop a baseline vehicle-specific
routine inspection check sheet from
these sources. Should you decide
to implement a form and procedure, be sure to include date,
mileage and hours, signature of
person completing and a space for
action items or notes and keep
them on file, preferably electronically and in paper.
The answer to the second question took some digging, After doing
some informal research, I would
suggest checking with your town’s
insurance carrier or NH Highway
Enforcement, as I’ve heard there
may be a training program in the
testing phase. Utilization of the driver operator all-vehicle course
offered by the NH Fire Academy is
always a good choice. That program
may undergo a slight modification
as well.
One of the last pieces is making
sure the deficiencies reported from
these inspections are taken care of.
Repairs can be completed by inhouse personnel or by a service
center. Care should be taken to
ensure: a) The person or company
completing said repair is capable,
i.e. trained or certified; b) the repair
is, in fact, completed; c) the quality
of the repair is acceptable; d) reliable documentation of the repair
has been made; and e) the apparatus is at the ready for its expected
mission. Recently there was a link
provided on Firehouse.com to an
article which included a downloadable 19-page report filed by an outside firm with suggestions to BFD
for their maintenance program.
Much of it made sense even for
smaller departments such as ours.
I would encourage all to take a few
minutes and give it a read as I
found it very informative. 
The Rural Hitch

A Challenge to All LRMFA Emergency Responders:
“Shave to Find a Cure for Childhood Cancer”
By Deputy Chief John Beland, Gilford Fire-Rescue

Firefighters from across LRMFA pose for a picture after being “shorn” in solidarity with children
fighting childhood cancer.

I address this message to all my
brothers and sisters in Emergency
Services. Each and every day one of
us is responding to a call for help of
someone in need. Well, I would like
to bring your attention to a very
special group of individuals who
need your help as much as anyone
else. These people do not dial 9-1-1
to get your help; however, they need
you as much as our 9-1-1 customers.
This call for help comes from
some of the most courageous individuals I have ever had the honor of
meeting. This call comes from children fighting the fight of their lives,
children battling childhood cancer.
It is a fact that 160,000 children
are diagnosed with cancer each
year. It is also a fact that childhood
cancer kills more US children than
AIDS, asthma, diabetes, cystic fibrosis and congenital abnormalities
combined.
The only way we will ever cure
this disease is through treatment
and research. This costs money — a
lot of money. This is where you
come in. I put out the challenge to
Lakes Region Mutual Fire Aid

every emergency responder, every
fire department, every ambulance
service and every police department: Join your brothers and sisters
on May 30, 2009 in the largest St.
Baldrick’s head shaving event in
NH. Demonstrate that you understand, show solidarity with the kids
who have no choice but to lose
their hair to cancer treatments. Let
us show them they are not alone.
Shave your head!
This is accomplished by registering to become a shavee and then
raising as much money as you can
through sponsorships. You can register as an individual or — even better — your agency can form a group
of shavees and register as a team.
All you need is two people for a
team. Invite friends and family to
join your team.
Past teams have included Gilford, Moultonborough, Franklin,
Strafford, Alton, New Durham, Holderness, Exeter, Hampton, Dover,
Salem and Laconia Fire Departments, just to name a few. How
awesome would it be if we had a
team from every agency in the sys8

tem! Just think what we could do
for the kids.
So, you ask, where do I get more
info, where do I sign up? It is simple: Visit www.stbaldricks.org, click
on “find an event” and type Gilford
NH or Gunstock Mountain Resort,
which is where the event is held.
This will bring you to our web site.
Check it out. See who has already
registered, look at the photos from
2008, check out the entire site to
learn about childhood cancer and
St. Baldrick’s. E-mail me, John
Beland, at lrstbaldricks@metro
cast.net if you have any questions.
Above all, sign up now and start
raising money; a child’s life
depends on it!
Here are a few facts to put your
mind at ease:
• Each person’s head has an
average of 100,000 strands of
hair.
• You lose 40–100 strands of
hair a day. You’re losing it anyway so you might as well give
up all 100,000 strands and
get it over with!
• To date the Lakes Region St.
Baldrick’s Event has shaved
more than 190 heads and
raised almost $150,000 for
the cause.
• To date, at our event, we have
registered nearly 100 individuals on the National Bone Marrow Registry.
• Last year we donated 437
inches of hair to “Locks for
Love.”
• Last year 37 women shaved
their heads!!!!
• We had a blast doing all of
this! 
The Rural Hitch
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New Employees, Promotions, Retirements...

Chief Alan Johnson
Alton Fire Dept.
Retired.

Chief Scott Clarenbach
Franklin Fire Dept.
Retired

Ray Eaton, Firefighter
Laconia Fire Dept.
New Hire

Chief Steven J. Yannuzzi
Bristol Fire Dept.
New Chief

Andy Francis, Firefighter
Laconia Fire Dept.
New Hire

Chief Scott Williams
Alton Fire Dept.
New Chief

Scott Thomas, Firefighter
Laconia Fire Dept.
New Hire

Chief Brad Smith
Franklin Fire Dept.
Interim Chief

Nate Lemay, Firefighter
Laconia Fire Dept.
New Hire

Franklin Fire Department Restoring
1931 REO Speedwagon Fire Truck
Truly a labor of love! This gem can be seen in the
Franklin Fire Department’s museum, behind their
station. Stop by some time and take a look. Shown
at bottom is a photo of this engine in its prime.

Lakes Region Mutual Fire Aid
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New Equipment…

Belmont. 3 Ambulance 3
2008 Horton with GMC chassis. Went into full service in Sept. 2008.
Paramedic ambulance, with extrication tools and GPS unit.

Center Harbor. 5 Ambulance 2
1997 Ford E350. Intermediate Life Support.
Primary function is rescue/medical calls.

Franklin. 7 Ambulance 2
2007 Horton. 4300 International cab and chassis.

Lakes Region Mutual Fire Aid

Gilford. 8 Ambulance 1
2008 EL Custom. GM Chassis. ALS Ambulance with water rescue suits.
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Meredith Fire Station
Renovations Progressing

Work continues on Meredith Fire Station. Clockwise from top left: Apparatus in the new bay, as seen from the Chief’s
office; gear stowed in the new ventilated cubicles; work has begun on the original bay; and the new kitchen is nearing
completion. An Open House is being planned for mid-May.

SEND YOUR
DEPARTMENT
NEWS TO:
debbiek@
lrmfa.org.
Please send
information and
photos of new
apparatus,
employees,
promotions,
retirements,
personnel news
and
information of
general interest
to the System.

First Quarter Statistics...
From January 1, 2009–March 27, 2008
Incidents Dispatched: January 2009
February 2009
March
Total
Resources Available:
Engines
102
Tankers
Ladders
9
Rescues
Forestry
32
Ambulances
Utilities
5
Fire Boats
Towers
4

1,751
1,566
1,479
4,796
15
21
38
14

Statistics:
 Began operations in September of 1971. Moved operations to our current facility in June of 2000.
 Dispatches Fire and Medical Emergencies for 36 communities and 37 Fire and EMS Agencies.
 Serves a population of 117,518 residents (2006 Estimate).
 Is spread over 5 NH Counties, covering a geographical area of 1,494 square miles (16% of the area of the
State of NH — 1.5 times the size of the state of Rhode Island).
 Protects over $20.4 billion dollars of property (2006 Valuation).
 Has an operating budget of $906,978 (2007 budget).
 Has 10 full-time and 8 part-time employees.
 Dispatched 21,508 incidents during 2008 (58.92 calls per day).
 Dispatched 21,591 incidents during 2007 (59.15 calls per day).
 Dispatched 21,295 incidents during 2006 (58.34 calls per day).
Lakes Region Mutual Fire Aid
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Fire Apparatus Sales &
Service since 1991
Phone: 603-323-7117

Fax: 603-323-7447
E-mail: info@lakesfire.com
www.lakesfire.com
PO Box 970
West Ossipee, NH 03890
Ship to: 688 Route 25
Tamworth, NH 03886

CONGRATULATIONS WAKEFIELD FIRE DEPARTMENT ON YOUR
SECOND HME AHRENS-FOX PUMPER!
This truck is equipped with:
 400 HP Cummins  12" Raised Roof  Seating for Six  1,750 GPM Hale Pump 
 Hale Foam Logix Class A System  1,000 Gallon Poly Tank 
 Ladders & Suction in the Tank  141 CF of Compartment Space 
 Whelen LED Light Package  6k Hydraulic Generator 

oes
W
t
e
g
Bud
wn?
o
D
u
Got Yo

Need more truck than
a 4-door commercial
without the expense?
Demand a 1901
Compliant Rig.

UNITS AVAILABLE
FOR
IMMEDIATE
DELIVERY!

Lakes Region Mutual Fire Aid

Consider the HME
SilverFox line of
pumpers.
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May 26, 2009
July 23, 2009
September 24, 2009
November 19, 2009
January 28, 2010



Locations to be
determined.

Training Opportunities
Friday, April 24, 2009. 6:30–10 p.m.
Taylor Community, Woodside Room, Laconia, NH
Evening EMS Con-Ed Opportunity. Personal Leadership in EMS and Fire Service
with Don DeAngelis. Register with Shawn Riley at 524-6881.
Trauma Grand Rounds. First Thursday of each month. Noon–
1 p.m. at LRGH, Conf. Room 1B and FRH, Board Room.
Lunch provided. For information, contact Shawn Riley at 524-6881.
May 6 @ Stewarts and June 3 @ Franklin.
9:30–11:30 a.m. ALS Breakfast.
Con-Ed for EMT, EMT-I, Paramedics, Nurses. CEU’s available for EMS and
Nursing. Please contact Shawn Riley, 524-6881
or Bruce Goldthwaite, 934-2205
May 16–17. 8 a.m.–3 p.m. Rural Water Supply Operations Seminar:
Moving Big Water With No Fire Hydrants.
Ashland Fire Dept., 9 Main St., Ashland.
For information, contact John Beland, 527-4758 (O), 455-8915 (C) or
jbeland@gilfordnh.org. Registration form may be downloaded at
www.lrmfa.org
Fall 2009. Beginning Sept. 22. LRGHealthcare Paramedic RTP.
Taylor Community, Woodside Room, 435 Union Ave., Laconia.
Six-day course. 8 a.m.–5 p.m. Cost for LRGH area services: $200. Outside
LRGH area: $450. Cost covers breakfast, lunch, coffee and books. Includes
ACLS, PALS and PHTLS re-cert.
To sign up, please contact Shawn Riley at 524-6881.
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